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	SANCHAR NIGAM EXECUTIVES’ ASSOCIATION(INDIA)

                       GMTD Bhopal

	Distt. President
N . K . Garg
SDE (Stores) 
O/o GMTD  Bhopal  9425608077(M)

Distt. Secretary
Pankaj Sahai
SDE (CM FM -II) 

O/o  GM TD  BHOPAL

9425603557 (M)
Distt. Treasurer
S.K.Dimole

SDE Int, 
RS Nagar, Bhopal

9425431726 (M)

	No SNEA / GMTD/ 2010-2011 /2                                                              Date: 04-10-2010
To,
The General Manager 

BSNL, Bhopal Telecom District

Bhopal.

Subject:   Submission of issues for taking  necessary actions and earnest consideration on various  issues which are covered  in  our  earlier letters: Regarding
Sir,
                We appreciate for all the proactive actions undertaken under your able leadership as an SSA Head of Bhopal Telecom District ,to maintain quality of telecom services to our valued customers. We all are very enthusiastic for your efforts in true  spirit to recharge Bhopal SSA and ushering it to a profit making & productive Telecom district of M.P. Telecom Circle.  In this regard we would also like to bring certain key issues, which need your kind attention on topmost priority. We hope that your efforts to solve pending issues will be immensely appreciated by all.
Key issues of Concern and Demands for the discussions and for necessary implementation:
1. Shortage of adequate manpower in CSCs ( Ravishankar Nagar / Govindpura )- CSCs are not working as according to customers expectation & these CSCs are the front end of the BSNL. At the time of launching of new products /new plans, they are not upgrading themselves due to lack of marketing strategies. There are no sufficient computers/staff in some of the CSCs to meet the upcoming needs of technology and modernization of procedures. Now it is high time to emphasize on up gradation of  the CSCs to develop a close personalized relationship with customers & we would like Bhopal to be a role model for all SSAs in M.P. Telecom Circle. 
2.  Posting of DE(Rural) . The necessary action  to be carry out  to post DE(Rural) .Also It is a key responsibility of a management to fill up the post as early as possible. 
3. 3. Transfer of Shri S. Alkari and Shri Anupam Jain : transfer requests  of   named officers(JTOs) to be  considered on priority and humanity ground. 
4. 4.  Posting of JTO in Nehru Nagar Sub Division -  For the last two years SDOP Nehru Nagar is requesting to deploy JTO as required in the Sub Division .  For better provisioning of quality of telecom service to customers, posting of JTO at Nehru Nagar area  is urgently needed on priority.

5. 5.Posting of JTO in M P Nagar Sub Division:- For better provisioning of quality of telecom service to customers, posting of JTO at MP Nagar  is urgently needed on priority.

6. 6.Posting of JTO/TTA  in SDOT Berasia Sub Division:- For better provisioning of quality of telecom service to customers, posting of JTO/TTA  is urgently needed on priority.

7. Sir, we reiterate our resentment towards the insensitiveness of management towards the undesired transfers and postings of officers. We strongly feel that our management should ensure in safeguarding the officer’s interests. We are also deeply distressed by the fact that the management has not taken any initiative to resolve these issues with SNEA(I) SSA Bhopal Branch that represents a sizeable  strength of 119 officers & its worth mentioning that SNEA(I) Bhopal has the largest representation .
8. In view of the foregoing HR issues the management is requested to closely examine the manifesto commitments.  Furthermore, we urge the management to act within the democratic framework and hence ensure that its actions protect and do not in any manner undermine the endeavor of the officers of SSA Bhopal. Despite of our repeated requests through letters, no action has been taken till date with reference to the local Transfers/ Job Rotations. Association is very much serious about the long pending burning issue subjective to Local Transfers/ Job Rotations. At the General Body meeting held on 5th August 2010, strength of 119 officials delivered a logical argument on the BSNL’s Employees Transfer Policy.  I am sure you will realize the sentiments of those officials abided with the rotational transfer policy of management every year in the interest of service. On the contrary, it is regretted that  some are working at the same workplace for a longer time violating the rules framed in the Guidelines of BSNL’s Employees Transfer Policy .  
I earnestly request you to take positive steps in resolving our issues. An early positive response, I shall feel obliged. 
Thanking you and with kind regards,
Yours Sincerely,
Pankaj Sahai

Distt. Secretary ,SNEA(I),
GMTD Branch , Bhopal.
                                                                                                                                                                        
Copy to:                                                                                                                       

1.Com. S.Dutta Majumdar , Circle Secretary, M.P. Circle SNEA(I), Bhopal.
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